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Communication channels
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SMS online
Send and receive SMS online on your PC
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Fax online
Faxing without a fax machine
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SMS by e-mail
SMS, fax and push messages via e-mail
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Text-to-speech
SMS read out to the recipient
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Push messages
Send push messages to Threema
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RCS
The new generation of text messages



 


	

Features
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SMS gateway
Reliably & quickly sending and receiving SMS messages
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Sending messages
Via SMS, fax, e-mail, pager, voice & push
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Receiving messages
On SMS, fax, email, pager, voice & push
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SMS API – Interfaces
Test all important interfaces
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Business options
 Additional options for your eCall Business account
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Mobile & fax numbers
Rent virtual SMS & fax numbers
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ServiceNow Plugin
ServiceNow SMS Notification Plugin



 


	

Application areas









Customer Communication


	

Customer Information 

	

Appointment Reminders 

	

Reservation & Confirmations 

	

Delivery Status & Pick-up Invitations 

	

Surveys & Search Subscriptions 









Security


	

mTAN & OTP by SMS 

	

Two-Factor Authentication 

	

Alerting & Monitoring 

	

SMS notifications for critical events & emergencies 









Employee information


	

Employee Info 

	

Staff Scheduling 

	

Organisation 









Mobile Marketing


	

SMS Marketing 

	

SMS Competitions 

	

Subscription- & Info-Service 










	

Interfaces 

	

Prices 

	

Login 



	

Start for free 

	

Contact 
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Search eCall Business Messaging













	

Deutsch 

	

English 

	

Français 

	

Italiano 





















Customer support

Whether you need to contact support, log in or find useful information about eCall, we can help.
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Contact support

You are a customer and have a support request in the context of your use of eCall? Feel free to contact us directly and send us a message.


Support form
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eCall Login

Here you can access the login area of your eCall account.






To the customer login







Open a test account
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eCall Help Portal

Do you have any questions about using eCall or are you looking for help with individual functions? In the help portal you will find articles and tips for all applications.


To the help portal












If you have any questions, we will be happy to assist you personally.




Create a Free Test Account

Contact us






Telephone support
during office hours:

+41 44 787 30 70




Request or support
by e-mail:

[email protected]




Contact
by fax:

+41 44 787 30 71


















Homepage » Services offered » Customer support 




Data security, certifications and data protection are of central importance for eCall.


More about Data Security and Data Protection at F24 



Become an eCall partner: Our partner offer is aimed at companies that develop software or integrate and maintain software at customer sites.


Learn more about our partner program






	
Company
 	Who we are
	DSG | GDPR | ISO 27001
	Partner Program
	Press
	Jobs @F24



	
Service
 	Login
	Customer Support
	Help and FAQ
	System Status & Notification
	HTTPS Certificates
	Telephone contact and consulting



	
Industries
 	Public Sector
	Pharma & Healthcare
	Energy & Industry
	Transport, Traffic & Logistics
	Gastronomy, Services & Retail
	IT & Telecommunications
	Financial Sector
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Signup for Newsletter 

 


	
Imprint

	
Data Protection

	
GTC & GTU

	

Cookie Settings 





	






	








	






	






	





















We are allways at your service
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Do you have any questions about eCall Business Messaging, need support for our service or would you like to receive a customised offer?





	Please complete the form below and we will contact you immediately. You can also contact us by phone
at +41 44 787 30 70. We look forward to hearing from you!












